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Healthcare Assistant for Windows                                               Frequently Asked Questions 

System Requirements for Healthcare Assistant 
The information provided in this document is intended to help you solve basic and common problems with 
Healthcare Assistant. If you do not feel confident to follow and/or apply the proposed solutions please 

contact Healthcare Synergy Technical Support to better assist you. 

 

Item Minimum Requirement Recommended Notes 

Computer System Intel Pentium III 800MHz or faster 
Keyboard 
Mouse 
CD ROM 
Network Adapter (non-wireless) 

Intel Pentium 4 equivalent 
processor 
Keyboard 
Mouse 
CD ROM 
Network Adapter (non-
wireless) 

Please make sure 
the computer 
system is certified 
to run Microsoft 
Windows 2003, 
Windows 2008, 
Windows XP 
Home, Windows 
XP Pro, Windows 
Vista or Windows 7 

Number of 
Workstations and 
Operating Systems 

Single User 
Windows XP Professional  
Service Pack 2 or better (32 and 64 
bit) 
Windows Vista (32 and 64 bit) 
Windows 7 (32 and 64 bit) 
 
2-4 Workstations 
Peer-to-Peer Configuration with 
proper file sharing privileges 
configured prior to installation 
TCP/IP Protocol 
Server and Workstations: 
Windows XP Professional  
Service Pack 2 or better (32 and 64 
bit) 
Windows Vista (32 and 64 bit) 
Windows 7 (32 and 64 bit) 
 
6-10 Workstations 
Server/Workstation Configuration 
using dedicated server in a domain 
controlled environment 
TCP/IP Protocol 
Server 
Windows 2003 
Windows 2008 
Workstations 
Windows XP Professional  
Service Pack 2 or better (32 and 64 
bit) 
Windows Vista (32 and 64 bit) 
Windows 7 (32 and 64 bit) 
 
10+ Workstations 
Server/Workstation Configuration 
using dedicated server in a domain 
controlled environment 
TCP/IP Protocol 
Server 
Windows 2003 Server 
Windows 2008 Server 
Workstations 
Windows XP Professional  
Service Pack 2 or better (32 and 64 

  
Multi-user 
Installations 
Wide area network 
configurations 
should use T1 or 
higher bandwidth 
line. 
 
Dedicated server 
in a domain 
controlled 
environment with 
TCP/IP networking 
protocol is 
recommended. 
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bit) 
Windows Vista (32 and 64 bit) 
Windows 7 (32 and 64 bit) 

System Memory Server: 2-4 GB 
Workstation: 2 GB 

 
Increasing 
amounts of RAM 
increases 
performance. 

Hard Drive 10GB 50GB Disk compression 
or other utilities 
should not be 
used. 

Monitor and Video Card 15” Monitor with 800x600 resolution 17” Monitor with 1024x768 
resolution 

 

Modem 56K DSL or Cable Modem and 
connection  

 

Sound Card Not required Optional for System Errors  

Microphone Not required Not required  

UPS/Surge Protector Not required but strongly 
recommended for each workstation 
and server 

Strongly recommended for 
each workstation and 
server 

A UPS will supply 
power to run the 
computer system 
for an extended 
period in the event 
of a power failure. 

Backup System Not required but weekly backup is 
suggested for each active database 
and log file 

Daily backup strongly 
recommended for each 
active Database & log file 

Data backup is an 
important step in 
the daily office 
procedures. In the 
event of data 
corruption, fire, 
theft, or loss, the 
backup may be the 
only way to restore 
the office records. 

 

Digital Camera Not required Not required  

Scanner Not required Required for: Nomadic 
OASIS Scanning option 

 

Printers Not required if not printing reports High-speed Laser Printer Inkjet printers are 
not recommended. 

Hand-Held Devices Not required Required for: Nomadic 
OASIS PDA option 

 

Electronic Signature 
Pads 

Not required Not required  

Credit Card Stripe 
Device 

Not required Not required  

 


