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Introduction 
 
This document will explain how to complete sections 3 and 4 of the 2003 Annual Utilization of 
Home Health Agencies/Hospices Report for California using data from the HealthCare Assistant 
for Windows (HAS4Win) application and the web-based Automated Licensing Information and 
Report Tracking System (ALIRTS) 
 
The Utilization Report is due March 15, 2004.  For more information please call the Office of 
Statewide Health Planning and Development (OSHPD) Technical Support at (916) 323-7685 or 
Hha-hospices-alirts@oshpd.ca.gov. 
 
HAS4Win 5.1.09 and prior versions may experience trouble balancing the Utilization Report.  
Therefore the Utilization Report Patch is recommended for all California clients or other clients 
using the California Utilization Reports. 
 
 
This document will be in the following format: 

1) Utilization Report Section 
a. Utilization Report Sub section 

i. HAS4win Report Screenshot 
1. Description of Report 
2. Possible Errors 
3. Scenario’s 

ii. ALIRTS Screenshot 
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SECTION 3 – HOME HEALTH AGENCY PATIENTS AND VISITS 

Table 1: Lines 1 through 10 - Patients And Visits By Age 

Screen Shot for Table 1 from HAS4Win 

 

  Description of Report 
i. This report is a count of patients and visits grouped by age. 

ii. This report includes all Active Patients 
1. If the patient had more than one Admission Period overlapping the 

Reporting Period, only count the patient once (unduplicated count) 
iii. This report only counts Visits in the Reporting Period. 

Possible Errors 
i. Non-Covered 

ii. Invalid/Missing Birth Date 
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Screen Shot of Patients And Visits By Age from ALIRTS Website 
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Table 5: Lines 21 through 34 – Admission by Source of Referral 

Screen Shot for Table 5 from HAS4Win 

 

  Description of Report 
i. This report is an unduplicated patient count per admitting referral source.   

1. If a patient is admitted more than once in the Reporting Period with 
different Referral Sources, that patient will be counted twice.   

2. If the patient is admitted more than once in the Reporting Period with 
the same Referral Source, the patient will be counted only once. 

ii. This report only includes patients that have an SOC date in the Reporting 
Period ( does not include rollover patients from prior years) 

iii. The patient count may not equal the patient count in Table 1 and/or Table 
2.  See Appendix 2. 

Possible Errors 
i. Invalid/Missing Referral Source 
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Screen Shot of Admission by Source of Referral from ALIRTS Website 
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Table 2: Lines 41 through 59 – Discharges By Reason 

Screen Shot for Table 2 from HAS4Win 

 

  Description of Report 
i. This report is an unduplicated patient discharge count per discharge 

reason.   
1. If a patient was discharged more than once during the Reporting 

Period for the same discharge reason, then the patient is only 
counted once on this report. 

2. If a patient was discharged more than once during the Reporting 
Period for different discharge reasons, then the patient should be 
counted twice. 

ii. This report includes all discharges with discharge date in the Reporting 
Period. 

iii. The patient count may not equal the patient count in Table 1 and/or Table 
5.  See Appendix 2. 

Possible Errors 
i. Invalid/Missing DC Reason 
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ii. Invalid/Missing DC Date 

Screen Shot of Discharges By Reason from ALIRTS Website 
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Table 4: Lines 71 through 84 – Visits By Type Of Staff 

Screen Shot for Table 4 from HAS4Win 

 

  Description of Report 
i. This report is a count of all visits grouped by the classification of the 

caregiver performing the visit. 
ii. Note:  Prior to the Utilization Report Patch, LVN/LPN, RN, and Public 

Health Nurse are separate categories in Synergy but do not exist on the 
new OSPHD report.  If your Table 4 includes these categories just add 
them to your Skilled Nurse/Registered Nurse group and enter the total in 
the Skilled Nurse box on the ALIRTS website.  If you have already 
applied the patch, your Table 4 report will display the correct categories. 

Possible Errors 
i. Non-Covered 

ii. Invalid/Missing Birth Date 
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Screen Shot of Visits By Type Of Staff from ALIRTS Website 
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Table 3: Lines 91 through 99 – Visits By Primary Source of Payment 

Screen Shot for Table 3 from HAS4Win 

 

  Description of Report 
i. This report is a count of all visits grouped by the Source of Payment 

1. The Source of payment is the primary insurance on the claim 
the visit is associated with. 

2. If there is no claim, the patient’s primary insurance is used to 
obtain the Source of payment (assuming that you will bill 
that payor). 

Possible Errors 
i. Invalid/Missing reimbursement source 
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Screen Shot of Visits By Primary Source of Payment from ALIRTS 
Website 
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 SECTION 4 –HEALTH CARE UTILIZATION 

Table 6: Lines 1 through 34 - Patients And Visits By Principle Diagnosis 
For Which Care Was Given 

Screen Shot for Table 6 from HAS4Win 

 

  Description of Report 
i. This is an unduplicated count of active patients per admitting Diagnosis. 

1. If a patient was admitted more than once during the reporting period then 
the patient is counted only once per admitting diagnosis code. 

Possible Errors 
i. If a patient has a visit that falls outside an admission period, all visits for 

that patient are classified as ‘Non-Covered’ until corrected. 
ii. If there is no admitting diagnosis code for a visit then all visits for that 

admission are classified as ‘No Primary Diagnosis’ 
iii. If the admitting primary diagnosis code does not fall within the Utilization 

Report diagnosis categories, then all the visits for that admission are 
classified as ‘Non categorized primary Diagnoses’ 
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Screen Shot of Patients And Visits By Principal Diagnosis from 
ALIRTS Website 
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APPENDICES 

Appendix 1 - Definitions  
 
Term Definition 
Active Patient A patient who has an Admission Period which overlaps the Reporting 

Period.  It is possible for the SOC date to be before the Reporting 
Period. 

Admission Period The period from the SOC Date to the Discharge Date 
ALIRTS Automated Licensing Information and Report Tracking System 
Reporting Period The period for which the Utilization Report covers.  This period 

usually covers 1 year from January 1st to December 31st. 
Visits Are considered only ‘procedure/revenues’ not ‘other charges’ nor 

‘medical supplies’ 
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Appendix 2 - Common Misconceptions – Reporting Numbers do not match 
 
Below are several misconceptions and explanations of why counts from different reports do not 
match.  Examples are also given to better illustrate the explanation.  For all examples the 
Reporting Period will be: Jan. 1, 2003 to Dec. 31, 2003.  We will also assume we have two 
patients named John Doe and Jane Buck. 
 

The Patient count on Table 1 (Visits by Age) and Table 5 (Admissions by 
Source of Referral) do not match. 

 
Table 1 and Table 5 patient counts most likely will not match because Table 1 is an 
unduplicated patient count (includes rollover from prior reporting period) and Table 5 is only 
unduplicated per referral admitted within the Reporting Period. 

 
Examples: 
1) Table 5 Admission count is greater than the Table 1 patient count. 

Scenario:  John Doe was admitted on 1/5/2003 with a ‘Physician’ referral, and is 
discharged 1/31/2003.  John Doe was then readmitted 6/30/2003 with a ‘Hospital’ 
referral source, and was discharged on 12/5/2003.   
 
Reports:  Table 1 will only count the patient once because it is an unduplicated count.  
Table 5 will count the patient twice, once for each referral source. 
 

2) Table 1 patient count is greater than Table 5 admission count.. 
Scenario:  John Doe was admitted in the prior year on 12/1/2002 with a ‘Physician’ 
referral, and was discharged on 1/31/2003.  Jane Buck was admitted 2/15/2003 with a 
‘Hospital’ referral, and was discharged on 5/10/2003. 
 
Reports:  Table 1 would have a total patient count of 2 because it includes admissions 
rolled over from the previous year.  Table 5 would only have an admission count of 1 for 
Jane Buck’s admission because Table 5 only counts admissions with SOC’s in the 
Reporting Period. 

 

The Patient count on Table 1 (Visits by Age) and Table 2 (Discharges by 
Reason) do not match 

 
Table 1 and Table 2 patient counts most likely will not match because Table 1 is an 
unduplicated patient count and Table 2 is only unduplicated discharge count per discharge 
reason within the Reporting Period. 

 
Examples: 
1) Table 2 Discharge count is greater than the Table 1 patient count. 
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Scenario:  John Doe was admitted in the prior year on 12/1/2002 and was discharged on 
2/10/2003 with a DC reason of ‘No further HH Care Needed’.  John Doe was then 
readmitted on 6/30/2003 and then discharged on 12/5/2003 with a DC reason of 
‘Admitted to Hospital’.  Jane Buck was admitted 2/15/2003 and discharged on 5/10/03 
with a DC reason of ‘Death’ 
 
Reports:  Table 1 would have a patient count of 2: John Doe would only get counted once 
even though he had 2 admissions, and Jane Buck would get counted once.  Table 2 would 
have a Discharge count of 3 because 3 different discharges occurred within the Reporting 
Period, each with a different DC reason.  

 
2) Table 1 patient count is greater than the Table 2 Discharge count. 

Scenario:  John Doe was admitted in the prior year on 12/1/2002 and is still on service 
(not discharged).  Jane Buck was also admitted in the prior year on 8/30/2002 and 
discharged on 1/15/03 with a DC reason of ‘Admitted to Hospital’. 
 
Reports:  Table 1 would have a patient count of 2 because both John Doe and Jane Buck 
were active patients during the Reporting Period.  Table 2 would have a Discharge count 
of 1 because only one discharge occurred: Jane Buck on 1/15/03.  John Doe was never 
discharged and would not be counted in Table 2. 

 

The Patient count on Table 1 (Visits by Age) and Table 6 (Patients and Visits 
by Primary Diagnosis) do not match 

 
Table 1 and Table 6 patient counts most likely will not match because Table 1 is an 
unduplicated patient count and Table 6 is only unduplicated discharge count per primary 
diagnosis category within the Reporting Period. 

 
Examples: 
1) Table 6 Patient count is greater than the Table 1 patient count. 
Scenario:  John Doe was admitted on 1/5/2003 with a primary diagnosis of 250.00 and then 
discharged on 1/31/03.  John Doe was then readmitted on 6/30/03 with a primary diagnosis 
of 391.0 and discharged on 12/5/03.  Jane Black was admitted on 2/15/03 with a primary 
diagnosis of 520.0 and then was discharged on 5/10/03. 
 
Reports:  Table 1 would have a patient count of 2 because only 2 distinct patients were active 
during the Reporting Period.  Table 6 would have a patient count of 3 because there were 3 
separate admissions during the Reporting Period with primary diagnosis codes falling into 3 
separate categories on Table 6. 
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Appendix 3 - Utilization Report Patch Fix List 
 
1) Database Stored Procedure fix for Table 6:  Patients and Visits by Primary Diagnosis 

Problem: The categorization for diagnosis codes has changed from prior years 
utilization reports 
 
Solution: Modified the database stored procedure to correctly categorize the diagnosis 
codes. 
 
Who Needs it:  Clients experiencing any of the following: 

a. Diagnosis Codes that are not categorized. 
b. Diagnosis Codes categorized incorrectly. 

 
How do I get it?  HealthCare Synergy Technical Support will have to connect to 
update your database with the correct fix.  This fix will take approximately 2 minutes 
once the technical support staff is connected. 
 

2) For Tables 2 – Discharges by Reason and Table 5 – Admissions by Source of Referral 
Problem:  Table 2 and Table 5 were printing duplicated patient counts when, 
according to the current rules, they should be printing unduplicated patient counts per 
discharge reason and source of referral respectively. 
 
Solution:  Modified both reports so that they correctly display the unduplicated 
admission counts.  The reports were also modified so that they display the data in the 
exact order that the ALIRTS website does. 
 
Note:  Table 2 and Table 5 patient counts may still not match those of Table 1.  See 
instructions in this document of why they may still not match 
 
How do I get it?  You can download this patch from our website or get it from our 
technical support staff.  You must then run the self extracting zip file and extract the 
files to your synergy report folder on all computers you intend to run the statistical 
reports on.  When running the self extracting zip file it will default to the c:\program 
files\hcs\has4win\reports folder.  If you have installed Has4win to another location, 
you will have to browse to that location.  Below is a screen shot of the self extracting 
zip file: 
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3) Table 4 – Visits by Type of Staff visit counts do not match those on Table 1 - Visits by 
Age 

Problem:  There are certain cases when the visit counts from Table 4 do not match 
those on Table 1.  The following is a list of these cases. 

i. Admission Periods overlap.  This can happen if a patient is discharged and 
then admitted on the same day.  In this case the visit would get counted 
twice (once for each admission) 

ii. Non-covered visits exist.  These are visits that are not covered by a 
certification.  Often times an incorrect discharge date is entered. 

 
Solution:  The incorrect data must be identified and corrected.  We have developed a 
stored procedure that will help the agency identify this incorrect data. 
 
Who needs it?  Any client experiencing Table 4 and Table 1 visits not matching. 
 
How do I get it?  Contact the HealthCare Synergy Support Staff on instructions on 
how to identify this data.  Support Staff will have to connect to your computer to run 
a special query on the database which will identify the records that need attention. 
 


