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Introduction

This document will explain how to complete sections 3 and 4 of the 2003 Annual Utilization of
Home Health Agencies/Hospices Report for California using data from the HealthCare Assistant
for Windows (HAS4Win) application and the web-based Automated Licensing Information and
Report Tracking System (ALIRTS)

The Utilization Report is due March 15, 2004. For more information please call the Office of
Statewide Health Planning and Development (OSHPD) Technical Support at (916) 323-7685 or
Hha-hospices-alirts@oshpd.ca.gov.

HAS4Win 5.1.09 and prior versions may experience trouble balancing the Utilization Report.
Therefore the Utilization Report Patch is recommended for all California clients or other clients
using the California Utilization Reports.

This document will be in the following format:
1) Utilization Report Section
a. Utilization Report Sub section

i. HAS4win Report Screenshot
1. Description of Report
2. Possible Errors
3. Scenario’s

ii. ALIRTS Screenshot
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SECTION 3 — HOME HEALTH AGENCY PATIENTS AND VISITS
Table 1: Lines 1 through 10 - Patients And Visits By Age
Screen Shot for Table 1 from HAS4Win

ISOR] - [Yisits By Age (Table 1)]
g Library  Administration  Add-Ins  Window Help

af 1 of1 b= [N
SYNERGY HOME HEALTH Page 1 of 1
572 KATELLA AVENUE 027004
LOS ALAMITOS G, 80720
. PATIENTS AND VISITS BY AGE (Table 1) T2 40P
Fiscal Period 01-01-2003 To 12-31-2003
PATIENTS AND VISITS BY AGE

Line (Column 1) (Column 2)

Ho. fge Fatients Weits

1 0- 10 Years 0 ]

2 - 20 Years 0 ]

3 21 30 Yeas 0 ]

4 31 40 Years o o

g - 50 Teas 3 ]

g 61 60 Teas 3 =

7 1. 70 eas ] 125

] 71 - 80 Yeas 5 05

g 1. 90 Years 15 31

10 01 Years and Older 2 LSl

15 TOTAL 48 919

Instructions

Lines 1 through 10: Patients And Visits By Age

Column 1: Patients
Enter on lines 1 through 10 the number of unduplicated patients = 2en by wour agency in each of the listed age
categories. Count each patient only once, even if hafshe i discharged and subsequently readmitted to the agency.

Column 2: Visits
Entter on fines 1 through 10 the total number of wisits to your agency in each of the listed age categories

Description of Report

i. This report is a count of patients and visits grouped by age.
ii. This report includes all Active Patients
1. If the patient had more than one Admission Period overlapping the
Reporting Period, only count the patient once (unduplicated count)
iii. This report only counts Visits in the Reporting Period.

Possible Errors

i. Non-Covered
ii. Invalid/Missing Birth Date
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Screen Shot of Patients And Visits By Age from ALIRTS Website

File Edit ‘“iew Favaorites Tools Help

) Default - Microsoft Internet Explorer

=10lx

| address [&] heepsuji1se.se.22x | | A

Q-0 -2 :.:\J|/'j"3':?ﬂ'€‘3|[.l'ty|:|’.mﬁ-ﬂ

Patients And Visits By Age

[

Line Age (1 2)
Ho. Patients Visits
1.0 jp-tovears | o ]
2. [11-20vears | | ]
3. [21-30vears || o o
4. [31-40vears || o | 0
5. |41 -50vears | 3 75
6. |51-60vears | 3 29
7. |61 -70vears || s | 125
8. [F1-s0vears | 16 || 205
9. |81 -80vears | 15 || 351
10. 2>1| d:fars and | 44
15, Im: : et 45 319

Kl |

€] Done | [ |5 @ mrusted stes
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Table 5: Lines 21 through 34 — Admission by Source of Referral
Screen Shot for Table 5 from HAS4Win

R¥ISOR] - [Admissions By Source OF Referral {Table 5)]
Biling Library Administration  Add-Ins  Window Help

q| 1 o1 » ol = [[da
SYNERGY HOME HEALTH Page 1 of 1
G622 KATELLA AVENUE [niberirnny
LOS ALAMITOS CA, 00720 A2:14.20PK

ADMISSIONS BY SOURCE OF REFERRAL (Table 5)

Fiscal Period 01-01-2003 To 12-31-2003

ADMISSIONS BY SOURCE OF REFERRAL

Line (Column 1
Mo, Source of Referral Admissiors

Gy

Ancther Home Health Ageney

Clinic:

F amityrF riend

oo e |o

Hospice

3

Hozpital (Discharge Flanner, &t

8|8 |Y |8 R (8 (R

Lang Heath D epartment 0
Lang Term Care F acility (SNAC) H
MSSP 0
Payor (insurer, HMO, eta) 0
Physician 24
£l Self 1
22 | Socisl Service Agency o
Other, Spedify: o
35 | TOTAL 48

Instructions

Lines 21 through 34 Admiggion by Source of Referral
Enter on lines 21 through 24 the number of patients referred by each of the listed sources. See
gloss ary for definitions .

Description of Report

i. This report is an unduplicated patient count per admitting referral source.
1. If a patient is admitted more than once in the Reporting Period with
different Referral Sources, that patient will be counted twice.
2. If the patient is admitted more than once in the Reporting Period with
the same Referral Source, the patient will be counted only once.
ii. This report only includes patients that have an SOC date in the Reporting
Period ( does not include rollover patients from prior years)
iii. The patient count may not equal the patient count in Table 1 and/or Table

2. See Appendix 2.

Possible Errors
I. Invalid/Missing Referral Source
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Screen Shot of Admission by Source of Referral from ALIRTS Website

<3 Default - Microsoft Internet Explorer i ] 4
Fle Edit View Favortes Tools  Help | address [&] hetpsijiise.s6.22x] | A
y A O s e,
O'Q'lﬂlﬂ\_-d/-'itﬂ'@”..'ﬁmmﬁ‘ﬂ
=l
Admissions By Source OFf Referral
Line Source OF Referral (1)
Ho. Admissions
21. |Another Home Health Agency I ul
(=
22, (Clinic [ 4
23, [Family / Friend | o
24. |Hospice I ul
a5 Hospital (Dizcharge Planner, I—”
(= =9
26. |Local Health Department | o
27. |Long Term Care Facilty (S 7 10C) I 2

2. Mssp [ ©

29, |Payer (Insurance, HWO, etc.) I u]

30. |Physician | 24

3. [selt [ 1

32, |Social Service Agency | u]

34, |Cther [ o

35. (Total { Click to Total ) 45 -
L | o
|@ Dane I_I_E |Q Trusted sites y
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Table 2: Lines 41 through 59 — Discharges By Reason

Screen Shot for Table 2 from HAS4Win

Library Administration Add-Ins  Window Help

[ 1 of1 > b = H 4
SYNERGY HOME HEALTH Page 1 of 1
A5E2 HATELLA AVENUE Q7004
LOS ALAMITOS CA, 90720 12:12:10F b

DISCHARGES BY REASON (Table 2)

Fiscal Period 01-01-2003 To 12-31-2003

DISCHARGES BY REASON

Line (Calumn 1)

Ho. Reason for Discharge Dis charges

&

Admitted to Hospital

Admitted to SNAC F acility

Death

F amity/Friends Assummed Res porsibility

Lack of Funds

Lack of Progress

Mo Further Home Health Care Needed

Patiert Moved out of Area

Fatiert Refused Senvice

BB |B |4 |&|&|2|& A

Physician Request

Q@

Trarsferred to Another HHA

2]

Transtered to Home C are (Personal Care)

&

Trarstarred to Hes pice

R

Trarsferred to Outpatient R ehabilitation

= Other, Specify:

Elu|o|wlo|=|a|w|=|8|lo]|ala|la|s]|n

60 TOTAL

Instructions

Lines 41 through 59: Dizcharges By Reason
Enter on lines < through 23 the total number of discharges ass ociated with each of the lsted reasons
for dis charge

Description of Report

i. This report is an unduplicated patient discharge count per discharge
reason.
1. If a patient was discharged more than once during the Reporting
Period for the same discharge reason, then the patient is only
counted once on this report.
2. If a patient was discharged more than once during the Reporting
Period for different discharge reasons, then the patient should be
counted twice.
ii. This report includes all discharges with discharge date in the Reporting
Period.
iii. The patient count may not equal the patient count in Table 1 and/or Table

5. See Appendix 2.

Possible Errors
I. Invalid/Missing DC Reason
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ii. Invalid/Missing DC Date

Screen Shot of Discharges By Reason from ALIRTS Website

/3 Default - Microsoft

Internet Explorer

= =]

File  Edit Wew Favoribes Tools Help | Address lahttDS:J'.I'ISB.%.ZEj | ."'l'
\ A e
Q-O0-NRAGPxwe | 2-2BUE I
Discharges By Reasons
Line Reason for Discharge (1)
Ho. Discharges
4. |Admitted to Hospital I 2
42, |Admitted to SM /1S Facility I 1 [l
43. [Desth | o
Family ! Friends Azsumed
44, o I a
Fesponsibility
45. |Lack of Funds [ ]
46. |Lack of Progress I u]
47 Mo Further Home Health Care I—SD
Meeded
45, [Patient Moved out of Area [ 1
43, |Patiert Refused Service | 7
50, |Physician Request I 1
1. |Tranzferred to Ancther HHA I 1
5 Tranzferred to Home Care I—D
© [(Personal Care)
53. |Transferred to Hospice I 2
54 Transferred to Outpatient I—D
" |Rehahiltation
58, |Cther | 3
60. |Total { Click to Total ) 43
-
Kl | _>l_I
|@ Done g |Q Trusted sites v
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Table 4: Lines 71 through 84 — Visits By Type Of Staff
Screen Shot for Table 4 from HAS4Win

R¥YISOR] - [¥isits By Type OFf Staff (Table 4)]
Biling Library Administration  Add-Ins  Window Help

q| 1 o1 » ol = [[da
SYNERGY HOME HEALTH Page 1 of 1
G622 KATELLA AVENUE [niberirnny
LOS ALAMITOS CA, 00720 A2:12:48PM

VISITS BY TYPE OF STAFF (Table 4)
Fiscal Period 01.01-2003 To 12-31-2003

VISITS BY TYPE OF STAFF

Line (Column 1)
Ho. TvPE OF STAFF Wisits

7 Home Haalth'AidA—_‘
Text Object
72 Nutritionist (Diet Coure eling)

73 Oceuptational Therapist

74 Physical Therapist

75 Phiysician

Skilled Mursing

Social Wiotker

Spiritual and Pastoral Care

clo(Ble|Blc|¥|e|a]|n

75
Erd
7 Speesh Pathologistiudiologist
7
o4

Oither, Spesify:

85 TOTAL

=
=
=

Instructions

Lines 71 through §4: Visits By Type of Staff
Enter on lines 71 through 54 the total number of visits by each type of staff

Description of Report

i. This report is a count of all visits grouped by the classification of the
caregiver performing the visit.

ii. Note: Prior to the Utilization Report Patch, LVN/LPN, RN, and Public
Health Nurse are separate categories in Synergy but do not exist on the
new OSPHD report. If your Table 4 includes these categories just add
them to your Skilled Nurse/Registered Nurse group and enter the total in
the Skilled Nurse box on the ALIRTS website. If you have already
applied the patch, your Table 4 report will display the correct categories.

Possible Errors

i. Non-Covered
ii. Invalid/Missing Birth Date
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Screen Shot of Visits By Type Of Staff from ALIRTS Website

OSHPD2003.doc

<3 Default - Microsoft Internet Explorer

Fle Edt Vew Favorkes Tools Help | Address [&] hetps:ji15e.96.227 | | A
—
Q-0-MRAGLPLwe | - SBUH I
[
Visits By Type Of Staff
Line Type of Staff (1)
Ho. Visits
71. Home Heatth Aide [ 65
[
T2, Wutritionist (Diet Counseling) I ul
T3, |Qccupationsl Therspist I g
T4, |Physical Therapist I 267
75. |Physician | i
TE. |Skilled Mursing 535
77. |Social Wiorker | 20
T8, |Speech Pathologist / Audiologist I 23
79, |Spirtusl and Pastoral Care I u]
84. |Cther | 0
85. |Total { Click to Total ) 919
-
Kl | _>l_I
|&] pone E|Q Trusted sites v
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Table 3: Lines 91 through 99 — Visits By Primary Source of Payment
Screen Shot for Table 3 from HAS4Win

R¥YISOR] - [¥isits By Reimbursement Source {Table 3)]
Biling Library Administration  Add-Ins  Window Help

J

q| 1 o1 » ol = [[da
SYNERGY HOME HEALTH Page 1 of 1
G622 KATELLA AVENUE [niberirnny
LOS ALAMITOS CA, 00720 AZ1ZPM

YISITS BY PRIMARY SOURCE OF PAYMENT (Table 3)
Figcal Period 01-01-2003 To 12-31-2003

VISITS BY PRIMARY SOURCE OF PAYMENT

Line (Column 1)

Ho. Reimbursement Source Visits

a1 hedicare 778
@2 hted: Cal 125
a3 TRICARE (CHAMPUS) o
o Cither Third Party (Insurance., ete) o
o5 Private (Self Pay) o
i3] HMOIPPO (Includes Medieare and Med:-C al HMOs) 0
a7 Mo R eimburs emert o
=] ither (Incl.. MSSF) 16
100 | TOTAL 919

Instructions

Lines 91 through 99: Visits By Primary Source of Payment
Enter on lines 91 through 99 the total number of visits for each source of payment listed. See gloss any
for defintions of sources of payment.

Description of Report

i. This report is a count of all visits grouped by the Source of Payment
1. The Source of payment is the primary insurance on the claim
the visit is associated with.
2. If there is no claim, the patient’s primary insurance is used to
obtain the Source of payment (assuming that you will bill
that payor).

Possible Errors
i. Invalid/Missing reimbursement source

OSHPD2003.doc 01/07/2005 3:25 PM Page 12 of 21
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Screen Shot of Visits By Primary Source of Payment from ALIRTS

Website

<} Default - Microsoft Internet Explorer

File Edit ‘ew Fawvorites Tools Help

i [=]

| Address I@ https:,l’,l’158.96.229.19!j | 'I.J'

Q-O0- NP e -5 BUE 3

Al
Visits By Primary Source Of Payment
Line Source Of Payment 1)
Ho. Visits
91, |Medicare e o
gz, |Medi-Cal | 125
93. |TRICARE (CHAMPUS) I 0
94, |Cther Third Party (Insurance, etc.) I a
95. |Private (Self Pay) I a
96. |HMO i PPO (Includes Medicare and Medi-Cal HMO=) | a
97, |Mo Reimbursement I 1]
99, |Cther (Includes MSSP) I 16
100. |Total { Click to Total ) 918
-
K | _>lJ
|&] pone l_ l_ ré_ @ Trusted sites Y

OSHPD2003.doc
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SECTION 4 -HEALTH CARE UTILIZATION

Table 6: Lines 1 through 34 - Patients And Visits By Principle Diagnosis
For Which Care Was Given

Screen Shot for Table 6 from HAS4Win

RYISOR] - [¥isits By Diagnosis (Table 6)]
Biling Library Administration Add-Ins  Window Help

J

4] L of2 R
PATIENTS AND VISITS BY PRINCIPAL DIAGNOSIS FOR WHICH CARE WAS GIVEN
Line Column 1 Column 2
Ho. Principal Diagnesis Patierts Visits
T Tekchonz and Fara: fc deeaser (uonde AT 1 iE
AN Tikction (hcdes A0S, ARC, ARG [ 1]
El Walgaitiecpms; Lig ] [
T WalgiaitiecpEens: feart [ 1]
g MalgiaiteeopBems: ks thes [1] [1]
& Walgiaitiecpmme: Allober 11z ehdig Boee I 73, 1,5 H 14
7 HoM-malgeart vecplems | A1z ez T 3
T TEDeEs melline 7 00
§ Evdocive, meEbol, W ioial dEeares ; M\l JEordE 1 [] 1]
o OEeates ofDEOd20d bOIEMG 01931F 2 47
T Werldeorkr [ 1]
Z EElemert deezre [ 1]
i Tieares OTIEMIONE 2\ EM A10SE 128 OIGAIE ] [
i Tbeares oTcardREECIEl S M [H 205
i DEeates ofce RDRBCABI O B T 169
T Tieares oall GHET GGV BD NS B 5 59
T TFeares of fer Py FE Em z £
= Teares oTQgesiie S EM T T
] Tbeares oTge o Ay FE €M z iE
1l Diseares orbmeart o [
il CompIEGtoE CTpreg Kaicy, ch DI, 2vd e pamperim [ 1]
= TFeares oTERI WA ECTRIEONE T2 te T Fil
= Tibeares OTM 130N ke R BIS EME 210 CONIECE 28 E 10
FI Coigerfalaromalks and pe ivel condiicns [ 1]
= SmpDmE . 10, 3nd 1T geMed condio: 1 17
F3 Frch s 1 36
- Ellctier Warks T 15
= FOBONNgE 310 30k ¢ £ TRGE OTECE A1 CANEes ] [
= ComplEatons otz g kalavdmedkal care [ 1]
ki) Heaffh e ukes re ERA T epodcion aid dewkpmet [1] [1]
ELl WENE bon ore ke keeptl [ 1]
= Heals VAl reBRd T comm V1 KDk dEearer [ 1]
=] Cille 1 bealll 2 ks T3 peciii piocedt /22 aNdae e 7 i
BN VETE or Blaton & Azseseme it [ 1]
45 TOTAL 53 918

Description of Report

I. This is an unduplicated count of active patients per admitting Diagnosis.
1. If a patient was admitted more than once during the reporting period then
the patient is counted only once per admitting diagnosis code.

Possible Errors

I. If a patient has a visit that falls outside an admission period, all visits for
that patient are classified as ‘Non-Covered’ until corrected.
ii. If there is no admitting diagnosis code for a visit then all visits for that
admission are classified as ‘No Primary Diagnosis’
iii.  If the admitting primary diagnosis code does not fall within the Utilization
Report diagnosis categories, then all the visits for that admission are
classified as “Non categorized primary Diagnoses’

OSHPD2003.doc 01/07/2005 3:25 PM Page 14 of 21
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Screen Shot of Patients And Visits By Principal Diagnosis from
ALIRTS Website

Default - Microsoft Internet Explorer ol x|
File Edt Wiew Favorites Tools  Help ‘ Address |&] https:f/158.96.229. 195IcrudutilReport‘aspx?pMDde:l&pSID=3EGIBpFID=4U‘j ‘ -.1'
C-O-HEalfTeaB-S8UE 3
Section 4 - Health Care Utilization Instructions
Glozsary
Patients And Visits By Principal Diagnosis For Which Care Was Given*
Line Principal Diagnosis 1CD-9-CM Code ) (2}
Ha. Patients Visits
1 Lr:‘f\:’ajcﬂous and Parastic diseases (exclude 001.0-041.9, 045.0-139.8 il il
2. |HIY infections (include AIDS, ARC, HIY) 042 0 0
3. Malignant neoplasms: Lung 162.0-162.9,197.0,23 .2 0 0 J
17411748, 17501759,198.2,
4. |Malignant neoplasms: Breast e, 2 0 0
152.0-154.8, 159.0,197.4,187.5,
5. Malignant neoplasms: Intestines 197.5,198.69, 230.3, 2304, 0 0
2307
Malignant necplasms: &1l cther sftes,
B excluding those in #3, 4, 5 140.0-208.91, 230.0-234 9 2 14
7. |Mon-maligrant neoplasms: Al sites EIO TG, Z3D2E00, 200 1 22
2388
8. Diabetes melitus 250 00-250 93 7 100
g Endoc!'lne‘_ metabolic, and nutritional disesses; 240.0-246.9, 251.0-279.9 il il
Imimnity disorders
10. Diseases of blood and blood forming organs 280 0-289.8 2 47
1. Mental cisorder 2900-318 0 0
12, Alzheimer's disease 3310 0 0
15, Pisease of nervous system and sense 00,3500, 331 13899 B B
organs
14. |Diseases of cardiovascular system :g; gragz ), SR, T - 12 205
15. Diseases of cerebrovascular system 430-4389 7 163
16. |Dizeases of all other circulatory system 323‘;92'9‘ TRETLEE, 0 5 59
17. |Diseases of respiratary system 460-519.9 2 45
18. Diseases of digestive system 5200-578.8 1 1
19. |Diseases of genitourinary systsm 560.0-608.9, 514.0-529 9 2 13
20. Diseases of breast B100-611.8 0 0 ;I
Done Trusted sites
A
crosoft Internet Explorer _lol x|
File Edit Wiew Favorites Took Help | Address @_‘l https:ff155.96,229, 1QSﬂcrudUti\Report.aspx?pMode=1&pSID=3861&0FID=4D‘j ‘ 1','
N \
Q-0 ¥« wee|-sEBUa3
T, [Dieases Of Cartiovascular Sysiem 4299 T T2 T =
15. |Diseases of cerebrovascular system 430-438.9 | 7| 169
16. |Diseases of all other circulatory system 320‘ R CTBEATRE (00 | s 59
17, |Disesses of respirstory system 460-519.9 | 2 | 45
18. |Diseases of digestive system 520.0-579.9 | 1] 1
19, |Disesses of gentourinary system 580.0-608.9, 614.0-6209 | 2 | 13
20. |Diseases of breast 10,0611 8 | o 0
21 Complications of pregnancy, childbirth, anc B30-677 I il I il
he puerperium J
22, |Disesses of skin and subcutaneous tissue  [G80.0-709.9 | 2 | 2
Diseases of musculosketal system and
23, |connective tissue (include pathological tx,  |710.00-739.9 | C| 110
ImalLinion f:, and nonunian 1)
Congenital anormalies and perinatal conditions
2 (inciude birth fractures) RGeS I U I U
25 [Bymptoms, sions, and il-defined conditions  [780.01-795.6, 785.77, 795.0- | 7 | =
(sxclude HIY pastive test) 7908
25 Fram_ires (exciude birth fx, pathological fx, B00.00-820.1 I 1 I o
malunion fx, nonunion )
27, |l other injuries 630,0-950.8 | 1] 16
28 Paizonings and adverse effects of external 960.0.955 94 I 0 I 0
causes
29, |Complicetions of surgical and medical care  |995.00-899.9 | o 0
a0 Hesith services related to reproduction and W20.0-Y26.9, V25.0-v29.9 I il I il
idevelopmert
W30, W30 2, VE 1, WE 2,
w324, W322, V331, 33 2,
31, ntants born outside hospital (nfant care) W34, w342, V351, V352, | 0 | 0
W3, WIE2, V3T, V3T 2,
W38, w392
32 Health hazards related to communicable VD1 04198, V40.0-v43.8 I 0 I 0
diseases
3 Cther heafth services for specific procedures VEOLYEES I Pl I S
jand aftercare
34, [visits for Evaluation and Assessment E0.0-¥83 83 | o |f 0
45 |Total { Click to Total } 58 308
* The list of ICD-8-CM cades excluded: 795.7 1, Y08, V27.0-V27 9

‘@ Dane
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ternet Explorer

—[oix]|

|Agdress | €] https:/155.98,229. 195)crudUtiRepart aspx?pMode—18pSID—395 LapFID=40t ™ | ‘ "

Q-0-NEnlPhkee|a-5EUE 3

TECTVE TSSUE (CILE JarOgioa T, o007 599 T T T =
Imalunion fx, and nonunion )
Congenital anormalies and perinatal conditions
2 (includs birth fractures) RIS I U I U
o5 [Bymptoms, signs, and il-defined conditions [780.01-795.6, 795.77, 795.0- | 7 | =
(exclude HY positive test) 7999
25 Fractt._ires (exclude birth fx, pathological fx, B00.00-629.1 I 1 I S
malunion fx, nonunion fx)
27 |l ather injuriss B300-850 9 | 1| |l 16
28 Poisonings and adverse effects of external 960.0.955 94 I 0 I 0
causes
29, |Complicetions of surgical and medical care  |998.00-999.9 | o 0
30 Hesith serv:lfes related to reproduction and V20.0-Y26.9, ¥25.0-v29.9 I il I il J
W30, w302, W31, vE 2,
W32, WE22, V331, V332,
3. Infarts born outside hospital (infart care)  [¥341, W34 2, W351, ¥a52, | o 0
W3B1, ¥IE2, VAT, W32,
381, w392
43 Health hazards relsted to communicable W01 .0-419.8, V40.0-v49.9 I 0 I 0
diseases
33 Cther hestth services for specific procedures VEOYERS I Pl I %
jand sftercare
34 [Visits for Evalustion and Assessment ED.0-YE3.89 | o 0
45, |Total { Click to Total } 55 908

= The list of ICB-0-Chi codes excluded: 705.71, W03, U27 0-U27 0

Howy many of the patierts you repotted in Section 3 "Patients and Vists by Age"Table had & primany o secondary

disgnosis of HIY or &lzheimet's Disease and how many health care visits were made to them? The primary condtion for

which an HIV or Alzheimer's paliert was visited may have been a fracture, = skin infection, cancer, or any number of
primary conditions. What we are esking relates to the number of HIY or Alzheimer's patients smoung your total patiert
I0ad, regardiess of the nature of the treatment received or the primary canetion of the patiert

Line ICD-9-CM Code ) @)

Ho. Patients Visite

51, HY 042 [ o [
52, |Alzheimer's Disease 3.0 [ 1 a0

HOTE: Do HOT complete Sections 5 through 10 unless you have a hospice. Scroll
down to Validate Report and Submit if you are finished.

Rack tn Trn nf Dana
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APPENDICES
Appendix 1 - Definitions

Term Definition

Active Patient A patient who has an Admission Period which overlaps the Reporting
Period. It is possible for the SOC date to be before the Reporting
Period.

Admission Period | The period from the SOC Date to the Discharge Date

ALIRTS Automated Licensing Information and Report Tracking System

Reporting Period | The period for which the Utilization Report covers. This period
usually covers 1 year from January 1% to December 31%,

Visits Are considered only ‘procedure/revenues’ not ‘other charges’ nor
‘medical supplies’
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Appendix 2 - Common Misconceptions — Reporting Numbers do not match

Below are several misconceptions and explanations of why counts from different reports do not
match. Examples are also given to better illustrate the explanation. For all examples the
Reporting Period will be: Jan. 1' 2003 to Dec. 31, 2003. We will also assume we have two
patients named John Doe and Jane Buck.

The Patient count on Table 1 (Visits by Age) and Table 5 (Admissions by
Source of Referral) do not match.

Table 1 and Table 5 patient counts most likely will not match because Table 1 is an
unduplicated patient count (includes rollover from prior reporting period) and Table 5 is only
unduplicated per referral admitted within the Reporting Period.

Examples:

1) Table 5 Admission count is greater than the Table 1 patient count.
Scenario: John Doe was admitted on 1/5/2003 with a ‘Physician’ referral, and is
discharged 1/31/2003. John Doe was then readmitted 6/30/2003 with a “‘Hospital’
referral source, and was discharged on 12/5/2003.

Reports: Table 1 will only count the patient once because it is an unduplicated count.
Table 5 will count the patient twice, once for each referral source.

2) Table 1 patient count is greater than Table 5 admission count..
Scenario: John Doe was admitted in the prior year on 12/1/2002 with a ‘Physician’
referral, and was discharged on 1/31/2003. Jane Buck was admitted 2/15/2003 with a
‘Hospital’ referral, and was discharged on 5/10/2003.

Reports: Table 1 would have a total patient count of 2 because it includes admissions
rolled over from the previous year. Table 5 would only have an admission count of 1 for
Jane Buck’s admission because Table 5 only counts admissions with SOC’s in the
Reporting Period.

The Patient count on Table 1 (Visits by Age) and Table 2 (Discharges by
Reason) do not match

Table 1 and Table 2 patient counts most likely will not match because Table 1 is an
unduplicated patient count and Table 2 is only unduplicated discharge count per discharge
reason within the Reporting Period.

Examples:
1) Table 2 Discharge count is greater than the Table 1 patient count.
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Scenario: John Doe was admitted in the prior year on 12/1/2002 and was discharged on
2/10/2003 with a DC reason of ‘No further HH Care Needed’. John Doe was then
readmitted on 6/30/2003 and then discharged on 12/5/2003 with a DC reason of
‘Admitted to Hospital’. Jane Buck was admitted 2/15/2003 and discharged on 5/10/03
with a DC reason of ‘Death’

Reports: Table 1 would have a patient count of 2: John Doe would only get counted once
even though he had 2 admissions, and Jane Buck would get counted once. Table 2 would
have a Discharge count of 3 because 3 different discharges occurred within the Reporting
Period, each with a different DC reason.

2) Table 1 patient count is greater than the Table 2 Discharge count.
Scenario: John Doe was admitted in the prior year on 12/1/2002 and is still on service
(not discharged). Jane Buck was also admitted in the prior year on 8/30/2002 and
discharged on 1/15/03 with a DC reason of ‘Admitted to Hospital’.

Reports: Table 1 would have a patient count of 2 because both John Doe and Jane Buck
were active patients during the Reporting Period. Table 2 would have a Discharge count
of 1 because only one discharge occurred: Jane Buck on 1/15/03. John Doe was never
discharged and would not be counted in Table 2.

The Patient count on Table 1 (Visits by Age) and Table 6 (Patients and Visits
by Primary Diagnosis) do not match

Table 1 and Table 6 patient counts most likely will not match because Table 1 is an
unduplicated patient count and Table 6 is only unduplicated discharge count per primary
diagnosis category within the Reporting Period.

Examples:

1) Table 6 Patient count is greater than the Table 1 patient count.

Scenario: John Doe was admitted on 1/5/2003 with a primary diagnosis of 250.00 and then
discharged on 1/31/03. John Doe was then readmitted on 6/30/03 with a primary diagnosis
of 391.0 and discharged on 12/5/03. Jane Black was admitted on 2/15/03 with a primary
diagnosis of 520.0 and then was discharged on 5/10/03.

Reports: Table 1 would have a patient count of 2 because only 2 distinct patients were active
during the Reporting Period. Table 6 would have a patient count of 3 because there were 3
separate admissions during the Reporting Period with primary diagnosis codes falling into 3
separate categories on Table 6.
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Appendix 3 - Utilization Report Patch Fix List

1) Database Stored Procedure fix for Table 6: Patients and Visits by Primary Diagnosis
Problem: The categorization for diagnosis codes has changed from prior years
utilization reports

Solution: Modified the database stored procedure to correctly categorize the diagnosis
codes.

Who Needs it: Clients experiencing any of the following:
a. Diagnosis Codes that are not categorized.
b. Diagnosis Codes categorized incorrectly.

How do | get it? HealthCare Synergy Technical Support will have to connect to
update your database with the correct fix. This fix will take approximately 2 minutes
once the technical support staff is connected.

2) For Tables 2 — Discharges by Reason and Table 5 — Admissions by Source of Referral
Problem: Table 2 and Table 5 were printing duplicated patient counts when,
according to the current rules, they should be printing unduplicated patient counts per
discharge reason and source of referral respectively.

Solution: Modified both reports so that they correctly display the unduplicated
admission counts. The reports were also modified so that they display the data in the
exact order that the ALIRTS website does.

Note: Table 2 and Table 5 patient counts may still not match those of Table 1. See
instructions in this document of why they may still not match

How do | get it? You can download this patch from our website or get it from our
technical support staff. You must then run the self extracting zip file and extract the
files to your synergy report folder on all computers you intend to run the statistical
reports on. When running the self extracting zip file it will default to the c:\program
files\hcs\has4win\reports folder. If you have installed Has4win to another location,
you will have to browse to that location. Below is a screen shot of the self extracting
zip file:
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WinZip Self-Extractor - oshpd.exe

Tounzip all filez in ozhpd.exe to the specified folder Unzip
prezs the Unzip buttan. —

Inzip to folder: Fun Wirdip

ram fileshHCS YHazdwinFeports Browse... | Claze

¥ Owenite files without prompting

Aot

ddd )

Help

3) Table 4 — Visits by Type of Staff visit counts do not match those on Table 1 - Visits by
Age
Problem: There are certain cases when the visit counts from Table 4 do not match
those on Table 1. The following is a list of these cases.

i. Admission Periods overlap. This can happen if a patient is discharged and
then admitted on the same day. In this case the visit would get counted
twice (once for each admission)

ii. Non-covered visits exist. These are visits that are not covered by a
certification. Often times an incorrect discharge date is entered.

Solution: The incorrect data must be identified and corrected. We have developed a
stored procedure that will help the agency identify this incorrect data.

Who needs it? Any client experiencing Table 4 and Table 1 visits not matching.
How do | get it? Contact the HealthCare Synergy Support Staff on instructions on

how to identify this data. Support Staff will have to connect to your computer to run
a special query on the database which will identify the records that need attention.
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