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Healthcare Assistant for Windows Frequently Asked Questions

How to list all patients in Healthcare Assistant
The information provided in this document is intended to help you solve basic and common problems with

Healthcare Assistant. If you do not feel confident to follow and/or apply the proposed solutions please
contact Healthcare Synergy Technical Support to better assist you.

How to list all patients in Healthcare Assistant

By default, all patients in the database are shown on the list. Oftentimes, you may want to
trim the displayed list by the patient status. The status check boxes are provided for this
purpose. Each time you close the application, your last settings will be saved. So if you were
only working on Admitted patients when you last closed the application, your next session will
begin with only Admitted patients selected.

If a patient is not showing on the list, try checking all the boxes next to the status (Admitted, On
Hold, Discharged, Under Evaluation and Non Admit). If one of these filters is not selected, these
types of patients will not show on the list.
Make sure that all checkboxes have a mark to make sure that you are viewing all the patients
available on your database.
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If all checkboxes are marked and you still can't see all your patients, click on to clear
all checkmarks inside of the categories filter and other possible filters entered in the list.


