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How to have the RAP automatically created in Healthcare Assistant

The Healthcare Assistant program can automatically create a RAP and Final Claim for a
Medicare PPS patient as long as certain criteria are met. The following document will describe
the three (3) criteria needed for creating a RAP automatically, along with what is needed for
the Final Claim to be created automatically.

The three steps required to have a RAP automatically created are:
1. Have a Locked Oasis for the episode you are attempting to create a RAP for.

2. Have a 485 in the Healthcare Assistant program that has a check mark in the box that says
Signed by Case Administrator.
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3. Have a First Billable Visit posted and entered into the patient’s Ledger. (In the event of a
recertification, the first billable visit may or may not occur on the first day of the
recertification.
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Once you meet all three (3) of these criteria, if you click on the claim’s tab you will get a RAP
showing up in the Claims tab of the patient’s record.
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