HealthCare Sysnergy, Inc.

HealthCare Assistant For Windows Frequently Asked Questions

Instructions on How to Fix Errors Generated from the Backup
Database Function

P

Dhbackup.exe is missing

Background:

Healthcare Assistant v6 has introduced a centralized backup procedure where the
program not only provides a database backup to where you choose, but also creates a
backup in a stored directory on the server, ensuring the ability to find a database
backup as long as the procedure has been ran.

Typically, errors that arise from backing up the database in v6 all generates the same
error that reads as above. The root of the problem, however, can be a number of
things. Below are a few common items to look at when getting this error (other methods
do require the availability of a Healthcare Synergy technician), although these steps can
typically be done by the user without the assistance of a support technician.

Procedures:
1. One reason why the centralized backup procedure will cause errors is due to the
centralized backup folder not being able to be written to. To check for this:

a. Go to the Centralized Backup folder located at
.\%directory%)\hcs\has4win\backup (%directory% is the drive and location
the Healthcare Assistant application is installed to. Ex: c:\program
files\hcs\has4win\backup)

b. Right-Click the Backup folder and left-click on Properties. You will see a
box that says Read-Only. Make sure that there is not a check box in this
field. If there is, please remove the check mark. If you are unable to
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remove this check box, please consult your system administrator.
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2. Another reason why this error gets generated is due to the lack of disk space
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a. To check available disk space, double-click on My Computer and right-
click the drive you are attempting to back up to (the desktop is located on
the c:) and the drive the centralized backup location is on (if not in the
default location on the c:). Look at how much free disk space you
currently have. If you have less than 20MB, please free up some space
(consult your system administrator if you are unable to do this).

Local Disk (C:} Properties el P

General | Toaolz I Hardwarel Sharingl Seu:urit_l,ll Duu:utal

= Label: I
Type: Local Digk
File syzterm: MTFS
B Used space: 5,982,994 432 bytes h.A7 GB
B Free space: 15,493,177, 344 bytes 14.4 GB
Capacity: 21,476,171 776 bytes 20.0 GB
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