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How to download and install the 2009 ICD-9 patch

To start we need to download the patch from Healthcare Synergy FTP Site.

To download the update file, launch your web browser and go to:
ftp://support.healthcaresynergy.com

Username: healthcaresynergy-hha
Password: download

Locate the file called ‘ICD9Upd09 REVISED2.exe’ download and SAVE it to the any of your
workstations in the location that you prefer.

FTP root at support.healthcaresynergy.com

To view this FTP site in Windows Explorer. click Page. and then click Open FTP Site in Windows Explorer.

09/09/2008 07:37EM Directory ATET

0&/26/2007 12:00AM 821 ATT Wetwork Dialer — Medicare — DDE.Ink
10/23/2008 08:51PM Directory Atalasoft

08/29/2008 08:51PM Directory CEBM images

10/09/2008 03:15PM Directory DEMO IHNSTALL FILE
06/26/2007 12:00AM Directory Golden Rule

09/24/2008 06:30EM 8,339,456 HAS4win.ex

10/27/2008 10:06FM 225,280 H5IPayroll.dll

09/24/2008 08:00FM 334,928 H5IUcdility.dll

09/15/2008 04:48FM 362,059 HealthCare Assistant Release Hotes.pdf
[o/2272008 07:02PM 11,370,496 ICDIUpd0Y Revised? .exe |
10/27/2008 09:48PM Directory MISC

10/23/2008 0Z2:49PM Directory Marketing

08/29/2008 10:41PM 40,960 MedSupplvEXport.exe
06/26/2007 12:00AM 40,011 Mi=s=2ingOASIS.=qgl

09/07/2007 12:00AM Directory NAHC

09/24/,2008 10:18PM Directory Patches

10/01/2008 05:43PM Directory Support Connect

09/09/,2008 07:36PM Directory Teleform Forms

09/15/2008 04:57FM 154,453,504 Version £.2.03 (Client).exe
08/29/2008 04:34PM Directory wvideo

06/26/2007 12:00AM 1,259,448 winzip80.exe

After downloading the file, close Healthcare Assistant and execute the downloaded file.
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ICC9lpdos_ R
evised? exe

Apply ICD9 codes patch for 2009
The information provided in this document is intended to help you solve basic and common problems with
Healthcare Assistant. If you do not feel confident to follow and/or apply the proposed solutions please
contact Healthcare Synergy Technical Support to better assist you.
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The process might take a few minutes to finish.

ICD-9-CM 2009 Lipdate
|Jpdating IC09 List

After the process is complete, click on Done. This means that the ICD-9 update patch has been
installed.

ICD-9-CM 2009 Lipdate
[CD-3-Ch 2009 pdate Complete

........

Open Healthcare Assistant and check your updated ICD-9 list.

Apply ICD9 codes patch for 2009
The information provided in this document is intended to help you solve basic and common problems with
Healthcare Assistant. If you do not feel confident to follow and/or apply the proposed solutions please
contact Healthcare Synergy Technical Support to better assist you.



