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Healthcare Assistant for Windows Frequently Asked Questions

Apply ICD9 codes patch for 2009
The information provided in this document is intended to help you solve basic and common problems with

Healthcare Assistant. If you do not feel confident to follow and/or apply the proposed solutions please
contact Healthcare Synergy Technical Support to better assist you.

How to download and install the 2009 ICD-9 patch

To start we need to download the patch from Healthcare Synergy FTP Site.

To download the update file, launch your web browser and go to:

ftp://support.healthcaresynergy.com

Username: healthcaresynergy-hha

Password: download

Locate the file called ‘ICD9Upd09_REVISED2.exe’download and SAVE it to the any of your
workstations in the location that you prefer.

After downloading the file, close Healthcare Assistant and execute the downloaded file.
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The process might take a few minutes to finish.

After the process is complete, click on Done. This means that the ICD-9 update patch has been
installed.

Open Healthcare Assistant and check your updated ICD-9 list.


